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TEXHUYECKOE 3A/IAHUE

HA OKa3aHHe ycIyr (padoT) Mo TeXHUIeCKOMY 00CIy;KMBAHHIO, 3aTIPABKE H PEMOHTY
KOIHPOBAJIbHO-MHOKHTEAbHON TeXHUKHU PYII «beanunusnepronpom»

1. HammeHOBaHHE 0Ka3bIBaeMbIX YCIyT (padoT):
Texuuueckoe obcmyxuBanue (TO), 3arrpaBka ¥ pEMOHT KOIIUPOBAIEHO-MHOKHUTEIBHOR
TEXHUKH.

2. O0beM oKka3bIBaEMbIX YCIYT:
2.1. ExeMmecsuHoe TeXHHYECKOe OOCTYXKHUBaHHME, PEMOHT M 3alpaBKa KOIMPOBAJILHO-
MHOKHTEJIBHON TEXHHKH C HCIONB30BAHMEM MAaTepHaloB VICIIOMHHUTENA COIJIacHO
PErJIAMEHTY TI0 NIEKTPOHHOM 3asBKe 3aKa3ulKa B COOTBETCTBHH C NpUIoKeHHEM No2;
2.2. JluarHoctuika, peMOHT ¥ 3alpaBKa C HCIONIh30BaHMEM MaTepuanos Mcrmomrurens
MHOTOGYHKITMOHAIBHBIX YCTPOMCTB IO 3JIEKTPOHHOM 3asBKe 3aKa3uhka B COOTBETCTBHUH C
puiIoxeHueM Ne3.

3. MecTo oka3anus ycayr (pabor):
PaboThI 110 TEXHHYECKOMY OOCTYKMBaHUIO, 3alIpaBKE OKA3bIBAIOTCA IO ajapecy: I'. MUHCK,
yi. Pomanosckas Cnobona SA. u yn. Pomanosckas Cnobona 7A.

PaboTsl o PEMOHTY KOHHpOBaJIBHO-MHO}KHTeHBHOﬁ TCXHHUKH MOTYT BBIIIOJHATHCA KaK II0
MECTY HaXOXICHHUA IIOAPAIYAKA, TaK U 10 MECTY HaXOXACHHUA HUCIIOTHUTCILA.

4. Cpoku oka3aHuS yCJIyT:

Oxa3zaHue yCIIyT JOJDKHO OCYIIECTBIIAThCS VICIIONHUTENEM C MOMEHTA 3aKIIIOYEHHS IOTOBOPa
B TeueHnel2 MecsIeB, BKIIOYas:
€KEMECSIUHOE TEXHHIECKOE 0OCITy)KHBaHHWE B COOTBETCTBHUH C PETTIAMEHTAMH U 3adBKaMU
3aKa34nKa;
3ampaBKa KONMHPOBAJFHO-MHOXKHUTEIHHOM TEXHUKH B T€4eHHE 2-X pabodmx JHEH C HaThl
[IOJTyYEHUS 3asBKH 3aKa34yuKa.
PeMOHT [0IDKEH BBIIONHATHCSA B TeueHue 10 mHEH c gaThl OTydeHUs 3asSBKU 3aKa3uuka, a
P HEOOXOIUMOCTH 3aKa3a IMIIOPTHBIX 3aIT4acTeil 1 KOMIUIEKTYIOmuUX — B Tedenue 30 qHel.
5. Ilenn MCMOJIL30BAHUS Pe3yabTATOB ycayr (paboT):
Obecreyenre  MOCTOSHHOM  TOTOBHOCTH  KOIUPOBAIbHO-MHOXHTEIBLHON  TEXHHKH,
MHOrO(QYHKITHOHAJTPHBIX YCTPOWCTB M IPHHTEPOB K HCIONB30BAHHIO 10 MPAMOMY
HA3HAYCHHIO ¥ IIPEIOTBpallleHHe IPEKIEBPEMEHHOI0 BEIX0a U3 CTPOS.
6. Buanl oka3piBaeMbIX ycayr (pabor):
Texunyeckoe 06CITyKUBaHUE, 3aIlpaBKa M PEMOHT KOIIUPOBAIBHO-MHOKUTEIBHON TEXHUKH,
MHOTO(QYHKIIMOHAIBHBIX YCTPOUCTB M IIPHHTEPOB II0 3adBKaM 3aKa3uhKa IIEPe/laBacMBIX B
3JIEKTPOHHOM BHIE (TIOCPEICTBOM 3JIEKTPOHHOM IIOYTHI HIM C HCIIONB30BAHHEM CIIyXKOBI
«Service desk» ot PYII «beraunusneprompom»).
7. YciaoBus okazaHus yeayr (pador):
7.1. To oKa3aHus YCIYT 10 TEXHUIECKOMY 00CITyKMBaHUIO VICTIOMHUTEND B TeYeHHe 15 nHen
OCYIIECTBJISIET MpPOBEPKY pPabOTOCIOCOOHOCTH BCEH TEXHMKM 3aKasuWka, yKasaHHOH B
IpUIIOKEHUH. [Ipy BBIIBICHUH HEUCIIPABHOCTEH VICTIONMHUTENb COCTABIIAET NE(EKTHbIE aKTH



M IIAHOBYIO KalbKyJSIMIO HA PEMOHT TEXHHKH. PEMOHT TEXHHKH OCyINecTBISIETCS
Ucnonuurenem B Tewenme 30 mHEHW ¢ JaThl COMNACOBAHHS 3aKa3uMKOM ILIAHOBOM
KJIPKYIAMY WA B HHOM COINIACOBAHHBIA CTOpOHAaMH CpPOK. CTOMMOCTh YKa3aHHBIX
PEMOHTHBIX padoT, 3aNaCHBIX YacTell W KOMIUIEKTYIOIMMX OIUIAIMBASTCS HA OCHOBAHHH
JOTIOJTHUTENIFHOTO COTJIALIEHHUS K IOTOBODY.

7.2. YCIIyTH OKa3BIBAIOTCS B COOTBETCTBHHU C TEXHOIOTHIECKOMN kaproit TO.

7.3. CTOMMOCTB PEMOHTHBIX PaGoT ¥ 3aIIPaBKH TEXHUKU, TIEPEUHMCIEHHON B IPHI0KeHUH Nol
JIOJKHA OBITh BKITIOUEHA B CTOMMOCTD TEXHHYECKOTO 00CITy KUBaHMUS.

7.4. CTOMMOCTS 3aIacHbIX 9acTeil He BXOIUT B CTOMMOCTD PEMOHTHEIX paboT M OIJIaYMBAETCA
3aKa3uMKOM JOTOTHUTENBHO, B COCTABE €XKEMECSUHOIO MIIATEKA.

7.5. PeMOHT U 3ampaBKa (C y9eTOM MaTepHAIOB VcnionuuTens) TEXHUKH, IEPEYHCICHHON B
IPHIOKEHAN N2 MpOW3BOAMTCS IO OTHETBHBIM 3aIBKAM 3aKa3uMKka ¥ OIIAYMBASTCS Ha
OCHOBAHHH 8KTOB BBIIOTHEHHBIX paboT C IPHIIOKCHAEM KaIbKYIIAIHH.

7.6. Texnonorudeckas kapra nposenerus TO

No

/i OxaspiBaemble yciryru (paGoTh)

1 BbiacuuTs y momp3oBaTens ecTh JH Kauo6H HA paboTy TexHuku. CHATH HOKa3aHHs
CUETYHKA CIETAHHEBIX KOIIHH.
IIpousBecTy BHEIHHME OCMOTP COCTOSHHSA KOPIYCA, BXOJHBIX ¥ BBIXOLHBIX JIOTKOB,

5 MHTEP(EHCHEIX M CETEBEIX Pa3beMOB, MaHelell yIIpaBlIeHHs (QYHKIIMOHATBHEIX KHOIIOK,
KJIABUIN ¥ BBIKIIOYATENeH MuTaHus. OYKCTHTH OT IBUIA, IPS3W M TOHepa. BBIABATH
IIOBPEXKJACHHBIC ¥ HEHCIIPABHEIE SJIEMEHTHI.
BKITIOUNTE TeXHWKY, [POU3BECTH pacHeyaTKy K KONIMPOBAHUE TEKCTOBOM CTpaHHLBI U
OLIEHHUTBH COCTOSTHHE:

3 - M€XaHu3Ma I10Jauu §warH;
- ONITHKO-2JIEKTPOHHOHN CHCTEMBI,
- KapTPHIKEH;
- 3aKPEMUTEIHLHOTO Y3IIa.

4. OTKpBITH TEXHUKY, H3BIIEYb TOHEP-KAPTPHIK, (oTo-KapTpUIK, GIOK-IPOSIBKH.
IIpon3BecTH YHCTKY BHYTPEHHHX y3JI0B ¥ MEXAHHU3MOB OT OyMa)kHOH ITBUTH, TOHEpA,

i TPsA3H U IIOCTOPOHHHX MPEIMETOB, IPOAYTH NATYMKH Ha IyTH IPOXOXKICHUS OyMaru.
BEISBATE HEMCTIPABHBIE M H3HOIMEHHBIE Y3JIbI U JETAH.

6. IIpousBecTy YHCTKY POIUKOB, TPAHCIIOPTHBIX JIEHT H KOPOTPOHOB. BBIIBUTH HEHUCIIPABHEIE
Y U3HOILUEHHBIE Y3JIbI U NETAIIH.

7 Y [anuTe MBIk ¢ T1a3€PHOTO 6I10KA, ONTHKHY, 3aIUTHBIX CTEKO)L. BOLIBATS HEHUCIIPaBHBIE U
TOBPEXKICHHBIE Y3JIBI M JIETAJIH.

g IIpon3BecTy OCMOTp ¥ YHCTKY Y3712 3aKpeILICHHS, penykropa. CMa3aTh Bpalaromuecs
AcTany. BbIIBATEL HEUCIIPABHBIC W W3HOINEHHLIE Y3IIbl U JIETAJIH.
IIpomsBecTd 0cMOTp IIIAT yIIpaBeHus, GIIOKOB [IHTAHUS, COCTOSHUA QJIEKTPOIIPOBOJIKH.

9. OYHCTUTE OT NBUTH, I'PS3K B TOHEPA. BBIABHTE TOBPEIK/IECHHBIE I HEHUCIIPaBHBIE Y3JIBI U
DJIEMEHTEI.

10. | CobpaTb TeXHHUKY.

11. | ITpou3BecTH peryJupoBKy KauecTBa IIE€YaTH.

12, CornacoBas ¢ 3aKa39HKOM, CIITAHUPOBATH H BEIIONHUTD 3aMEHBI MI0BPEKICHHBIX,
HCHUCIIPABHBIX, M3HOIIEHHEIX Y3JI0B U JeTallel.

13. | Cnenath peKOMEHIALMH 110 PaGOTe ¥ SKCILTYaTalMH TeXHHKH,

14, Crenats 3amuch B KypHaie 00CIy KHBAHUS, C YKAa3aHHEM BHIOB paboT U npu Kaxux

IMOKa3aHUAX CUYCTUYHKA OHA MPOU3BOAUIIACE

8. O6umue TpeGoBaHMS K 0KA3BIBAEMBIM YCJIyraM (paboram):

IIposectn paGoTBl KaYeCTBEHHO W B YCTAHOBIGHHBIE CPOKH, B cllydae pEMOHTa
000pyMOBaHMs C 3aMEHOM Y3JI0B U eTalel, IpeoCTaBiTh 3aKa34uKy MONHYIO HHPOPMAIIHIO
0 HEOOXOMMMBIM 3aIlacHBIM YacTsM, B CIIydae HeOOXOIMMOCTH OGECICUHTD IIOCTaBKY




3aIlaCHBIX 4acTell W KOMIUIEKTYIOMIMX, HEOOXOAMMBIX JUI1 HOPMAalbHOM SKCILIyaTalllu
TeXHUKH, IIPENOCTABIATE 3aKa3ulKy PEeKOMEHIAIMH M KOHCYJILTAIMH, HEOOXOMUMBIE IS
obecredenus GecriepeGOHHON SKCINTyaTallil TEXHUKH, HH)OPMUPOBATE 0€3 IPOMEIICHHUS
000 BCEX TEXHMYECKUX U3MEHEHHSIX.

9. TpeGopanusi K Ka4eCTBY 0Ka3bIBAEMBIX YCJIYT:

OxasbiBaeMBIe YCIYTH NOJDKHBI COOTBETCTBOBATH TPeOGOBAHHAM H3TOTOBHTENS TEXHHUKH,
TpeGOBaHUAM JIEHCTBYIONIEr0 3aKOHONATENbCTBA M HHBIM JJOKYMEHTAM, yCTAHABITHBAIOIIIM
TPeOOBAHUSAM K Ka9ECTBY YCITYT, SIBILTIOLIIKCS IPEIMETOM OTOBODA.

10. TpebGoBanus Kk 6€30MaCHOCTH OKA3aHHS YCIYT B 6e30MaCHOCTH Pe3y/IbTATOB PaGoT:
Oxazanue ycimyr JOKHO OCYIIECTBISATBCA B COOTBETCTBUM C IPABHIIAMH OE30MaCHOCTH,
YCTaHOBJICHHBIMHU JICHCTBYIOIIMUM 3aKOHOAATENbCTBOM PecyOnuku Benapycs.

Bce obopynoBanue, WHCTPyMEHTEI M H3MEPHTEIBHEIE HPUOOPHL, HCIOIB3yeMble IIPH
OKa3aHWH YCIyT, NOJUKHBI ObITH B pabodeM H 0€30IIaCHOM COCTOSHUM. V3MepuTerbHBIE
IpUOOPEI JOJLKHEI OBITH TOBEPEHEL.

11. Hopsgok cravn — IPHEMKH 0KA3AHHBIX YCJIYT:

Crava-nipremMKa pe3yIbTaToB OKa3aHHBIX YCIIyT IPOM3BOIATCSA COBMECTHO IPEICTABUTEISIMH
WcnonuuTeis 1 3akasdrka, ¢ 3aIHCHIO B XKypHAIE 00CITyKUBAHHS TOCTE OKA3aHHMS YCIyT,
YKa3aHHBIX B I1.7. TEXHHYECKOTO 3aaHMsl.

12. TpeGoBanusi Mo mepeaade 3aKa34UKy TEXHHYECKHX M HHBIX AOKYMEHTOB 1O

3aBEePIIEHMIO H ¢a4e 0KA3aHHBIX YCJIyT:

Hocne cnauu-npueMKH OKa3aHHBIX YCIYr VICIIONHHTENh NEpefaeT akThl Ha OKa3aHHbIE
YCIIyTH, TIOANUCAHHBIC YIIOTHOMOYCHHBIM pe/icTaBuTeNeM VicnonauTens 3akaszuuky. K akTy
CHaun-TIPUEMKH OKa3aHHBIX YCIYT (BBIIONHEHHBIX paboT) VCHONHWTENL NpeacTaBiseT
[IEPSUCHb OKA3aHHBIX YCIIYT (paboT) B OTHOINECHHH KaXKIOH €IMHUIIEl TEXHHUKH. 3aKa3uhK
00s13aH IOANMCATh aKTHl HJIM IIPEACTABAUTH VICIIONHMTENIO MOTHBHPOBAHHBIA OTKA3 B
COOTBETCTBHH C YCIOBHSIMH JIOTOBODPA.

13.TpeboBanns no 06beMy rapaHTHH Ka4eCTBA 0KA3bIBAEMbIX YCJIyT:

B Teuenne rapantuitHoro cpoxa McmonuuTens 06s3aH MO 3asBKe 3aKa3uMKa YCTPAHUTE
IIOBTOPHYIO HEHCIIPAaBHOCTE 00OpYyHOBaHHs 03 HOIONHUTENLHOH OIIaThl B 0OBEME
BBIIIOJIHEHHBIX paboT.

14.TpeGoBaHus Mo cpoKy rapaHTHii Ka4eCTBA 0KA3LIBAEMBIX YC/IyT:

Cpok rapaHTHH Ha OKa3BIBAEMBIC YCIyIH: HE MeHee OfHOTO Mecsma. Cpok rapaHTUd Ha
BBIIIOJTHEHHBIE PEMOHTHBIE PA0OTEI — HE MEHEE 6 MECSIIEB, & HAa KOMIUIEKTYIOIIHE — COrTTACHO
AOKYMEHTAIUH 3aBOJa-IIPOU3BONUTEINS. EC/IM B TOKyMEHTAIIMK TaKO# CPOK HE OIIpejelleH —
6 MeCsIIeB ¢ NaThl IOMIUCAHMS aKTa BBIOJIHEHHEIX PaboT.

Hauvansauk OAB/I JI.A. BoHYKOBCKU




IIpunoxenne Nel

No Haumenosanne Kon- | Bemonasemsie paboTeI Cpoku BeImONHEHHS

/Tl | KONHPOBAILHOM TEXHUKH BO

| RICOH MP W7100 4 TO/PemonT/3anpagka ExeMecsurno/mo 3asske

2 OCE PlotWave 550 1 TO/Pemont/3anpaska ExeMecsaro/mo 3asBke

3 Konica Minolta bizhub ExeMecstano/mo 3asBke
€250 1 TO/Pemont/3anpasxa

4 Sharp MXM 754 6 TO/Pemont/3anpaska ExeMecsuno/mo 3asske

5 Sharp MX 2630NEE 1 TO/Pemont/3ampaska. | Exemecsano/no 3aspke

IIpunoxenue No2

No HanmMenosanue Kon- | Bemonusemsre paGoter Cpoxu BbImONTHEHNS

/I KOITMPOBATILHOM TEXHUKH BO

1 Kyocera Ecosys M2640 idw 62 | TO/Pemont/3ampaska | Ilo 3asske

2 | Kyocera Ecosys M4125 idn 13 | TO/Pemonr/3anpaska | ITo 3asiBke

3 Kyocera Ecosys M3550 idn 16 | TO/Pemonr/3anpaska | ITo sasBke

4 Kyocera FS 3040 MFP+ 4 | TO/Pemort/3anpaska Ilo 3asBKe

5 | Kyocera Ecosys M 3655 idn 14 | TO/Pemont/3anpaska | ITo 3asBke

6 | Epson L1300 6 TO/Pemont/3anpaska | Io 3asBre

7__| Sharp MX3501N (uB) 1 TO/Pemont/3anpaska | ITo 3asBke




